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supporting documentation where necessary.

1 — Annual Reporting

Please include the following information

(a) a summary of the recent activities, events and actions related to the Project:

During 2020, project activities were restricted due to public order conditions and the COVID
health crisis, the distribution and adoption of the cookstoves by new users was slowed
down. By the end of 2020 only 334 additional improved cookstoves started operating.

(b) a clear statement on how stakeholders may provide inputs/grievances:

There is a unique phone number on which clients may provide grievances: (509) 38 83 27
02. From this telephone number, all queries are processed and/or forwarded to the relevant

department. This number is available on the sale receipt and on communication flyers.

In addition to this, a dedicated person from the staff calls all beneficiaries from the database
biannually from which we have contact details.

There is also a specific after-sales service department which is in charge of the maintenance
and repairs of the equipment distributed within the framework of the project and of

beneficiaries’ assistance.

(c) alist of all inputs/grievances that have been received since last Annual Report together
with their respective answers/actions

See Section 2 - Inputs/Grievances Template Report

(d) any incidents or events that may impact the Outcomes/Impacts delivered to date (in
terms of loss) or the ongoing Performance of the Project.

Since the second quarter of 2020, concerns about the spread of the coronavirus led to the
implementation of preventive measures to mitigate the potential effects of the virus in the
region and it was responsibly decided not to expose the team in charge of the annual

monitoring surveys to the risk of infection, thus ensuring the health of the staff.

As mentioned above, implementation activities also suffered negatively from the pandemic
and the rate of implementation of new cookstoves was reduced from the previous year.

On the other hand, Protests and political violence during the entire year also affected the

execution of project activities.

(e) any legal contest or dispute that has arisen
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None

(f) any updates to the Key Project Information, Project Design Document, Monitoring &
Reporting Plan and any other supporting documentation

None

(g) a brief descriptive summary of all monitoring information collected during the year

During this year, due to political conditions and the health crisis, it was not possible for
COVID to access the project area and conduct the annual use and monitoring surveys. To
have done so would have meant exposing the users and survey team to danger to their own

lives.

(h) list of stakeholders (with contact details) who will receive the ‘Annual Report’

Organization

Name

Contact

Ministere de la Sécurité
énergétique

Ministre René Jean
Jumeau

renejj2001@yahoo.com

Bureau des Mines et de
I’énergie

Jean Robert Altidor

csaaltidor@gmail.com

Ministére de
I’environnement

Joaneson Lacour

Joaneson.lacour@mde-h.gouv.ht

World Vision Jean-Claude Mukadi | Jean-claude_mukadi@wvi.org
Planete Urgence Philippe Petit ppetit@planete-urgence.org
AVSF David Millet d.millet@avsf.org

FOKAL Loraine Mangones Imangones@fokal.org

GRET Jean LeD{ Annacacis | annacacis@gret.org

Interamerican Bank for
Development (IDB)

Ralf Denizé

RALPHD@iadb.org

Ambassade de France

Jacqueline Coulon J

Jacqueline.coulon@diplomatie.gouv.fr

Total Haiti

Elsa Yeche

Elsa.yeche@totalhaiti.com

Secours catholique
France

Annalisa Lombardo A

Annalisa.lombardo@secourscatholique.org

Croix Rouge Sandrine Capelle CapelleMS@usa.redcross.org
Américaine Manuel
FICR Damien Prilleux Damien.prillieux@ifrc.org

GAFE- Groupement
d’action francophone
pour I'environnement

David Tilus

Gafe_haiti@yahoo.fr

Earth Park international

Rachel Mac Manus

rachel@earthparkinternational.org

European Union

Steven Rault

Steven.raulth@eeas.europa.eu

USAID Tina Balen tbalinhaiti@usaid.org
Cresfed info@cresfed-haiti.org
ILF Rafaella raffa@lifelinefund.org
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(i) any update of the ‘Project Participants & Secured Titles’ (in case of changes)

None

2 — Inputs/Grievances Template Report

Date Comment Action Response from project Person Issue resolved?
requested owner designated with
from project responsibility by
owner project owner
01/01/2018 | Explanation of What would the | Explanation from the project of | Identification of who | This could be confirmation
problem or stakeholder like | what they will do in response to | will take from the person who made
comment. to see the comment. This may be an responsibility for the complaint, or the
change/stay the | explanation as to why the project | responding AND project.

same.

is unable to respond/does not
see the problem as necessary to
address.

monitoring of the
issue.

During 2020, no complaints or claims were received about the project.

3 - Declaration of correct project information

Project Owner Organization

Entrepreneurs du Monde

Registration number with relevant

authority

43122571300061

Full Address (including Country)

Street/P.P.Box : 4 allée du Textile
City: Vaulx-en-Velin
State/Region: Rhéne-Alpes
Postfix/ZIP: 69120

Country: France

Website

http://www.entrepreneursdumonde.org/

Email address

barbara.adolehoume@entrepreneursdumonde.org

First name Barbara
Last name ADOLEHOUME
Position Finance Carbon Project Manager

Place, Date and Signature
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