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Project Title Expanding access to LPG in Haiti through 
microfinance services 

Gold Standard ID GS2564 

Date of Annual Report 30/12/219 

Date of Design Certification 25/07/2017 

Date of Transition Approval (Transition Projects 
only) 

Not yet transitioned 

Date of Last Verification 21/11/2018 

 
A/R Projects Only - If the project is certified according to the Forest Stewardship Council (FSC), the 
Certification Status replaces the completion of this template. Please provide the FSC Audit Report and 
provide a reference to this supporting document in this template. In addition, please provide evidence on 
how the project demonstrates conformity to Gold Standard Safeguarding Principle 4.2.1 on Water (FSC 
Certification is not deemed as evidence that this Principle is met). For further guidance refer to the section 
“FSC Dual Certification” in the Land Use and Forests Activity Requirements. 

 
 
 
 
Please outline how your project meets each of the following requirements, referring to any 
supporting documentation where necessary.  
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1 – Annual Reporting 
 
Please include the following information 
 
(a)  a summary of the recent activities, events and actions related to the Project: 
 
From March to September 2019 (6 months), the project broadcast radio commercials (on Radio 
Horizon 2000) to promote its LPG equipment.  
 
The project also participated in several exhibition events and organized some promotional 
campaigns to facilitate access to clean energy for people facing economic constraints. 
 
In spite of the riots that affected the country, the distribution of LPG stoves increased by 13% 
in 2019 compared to 2018 thanks to the different visibility and promotion activities of the 
project. 
 
(b)  a clear statement on how stakeholders may provide inputs/grievances: 
 
There is a unique phone number on which clients may provide grievances: (509) 38 83 27 02. 
From this telephone number, all queries are processed and/or forwarded to the relevant 
department. This number is available on the sale receipt and on communication flyers.  
 
In addition to this, a dedicated person from the staff calls all beneficiaries from the database 
biannually from which we have contact details. 
 
There is also a specific after-sales service department which is in charge of the maintenance 
and repairs of the equipment distributed within the framework of the project and of 
beneficiaries’ assistance. 
 
(c)  a list of all inputs/grievances that have been received since last Annual Report 
together with their respective answers/actions 
 
See Section 2 - Inputs/Grievances Template Report 
 
(d) any incidents or events that may impact the Outcomes/Impacts delivered to date (in 
terms of loss) or the ongoing Performance of the Project. 
 
Since July 2018, Haiti has been experiencing both a socio-economic and political crisis. This 
situation is characterized by frequent street demonstrations, untimely stoppages of activities, a 
deterioration of the security situation and excesses of violence making certain areas 
completely inaccessible. 
 
During the year 2019, the country experienced 3 sequences of shutdowns ranging from 7 days 
to 2 months: 
 

Date Description 

From February, 7th to 
14th, 2019 

Activities shutdown due to 
the political situation 

From June, 10yh to 
21, 2019 

Activities shutdown due to 
the political situation 
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From September 16th, 
to November, 8th, 

2019 

Activities shutdown due to 
the political situation 

 
Economically, the situation is also difficult. The inflation rate is close to 20% for the year 2019. 
This weakens the purchasing power of households and affects especially low-income 
households.  The prices of domestic LPG stoves increased by 19% on average during 2019. 
The precarious situation of households has increased with a direct impact on the project volume 
of sales (LPG equipments). 
 
Taking advantage of the relative calm at the end of the year, the project is launching a 
special promotion for domestic LPG equipment in order to boost sales a little. 
 
(e)  any legal contest or dispute that has arisen  
 
None. 
 
(f) any updates to the Key Project Information, Project Design Document, Monitoring & 
Reporting Plan and any other supporting documentation 
 
None. 
 
(g) a brief descriptive summary of all monitoring information collected during the year  
 

 
 
 
(h) list of stakeholders (with contact details) who will receive the ‘Annual Report’ 

Activity Date Sample Information collected 

Monitoring 
Survey 

From 11/03/19 to 
31/03/19 

103 

- Household’s 
characteristics 

- Information on energy 
consumption for each 
scenario 

- Health perception 
information 

- Product and project 
satisfaction 
information 

Usage survey 
From 11/03/19 to 

31/03/19 
128 

- Equipment usage 
information 

Kitchen 
Performance 

Test 

From 01/04/19 to 
13/04/19 

76 

- Household’s 
characteristics 

- Information on energy 
consumption for each 
scenario 

- Health perception 
information 

- Product and project 
satisfaction 
information 
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Organization Name Contact1 

Ministère de la Sécurité 
énergétique 

Ministre René Jean 
Jumeau 

renejj2001@yahoo.c om  
 

Bureau des Mines et de 
l’énergie 

Jean Robert Altidor csaaltidor@gmail.co m  
 

Ministère de 
l’environnement 

Joaneson Lacour Joaneson.lacour@mde-h.gouv.ht 

World Vision Jean-Claude Mukadi Jean-claude_mukadi@wvi.org 

Planete Urgence Philippe Petit ppetit@planete-urgence.org  
 

AVSF David Millet d.millet@avsf.org 

FOKAL Loraine Mangones lmangones@fokal.org 

GRET Jean LeDû Annacacis annacacis@gret.org  

Interamerican Bank for 
Development (IDB) 

Ralf Denizé RALPHD@iadb.org  
 

Ambassade de France Jacqueline Coulon Jacqueline.coulon@diplomatie.gouv.fr 

Total Haïti Elsa Yeche Elsa.yeche@totalhaiti.com 

Secours catholique 
France 

Annalisa Lombardo Annalisa.lombardo@secourscatholique.org 

Croix Rouge 
Américaine  

 

 

Sandrine Capelle 
Manuel 

CapelleMS@usa.redcross.org 

FICR Damien Prilleux Damien.prillieux@ifrc.org 

GAFE- Groupement 
d’action francophone 
pour l’environnement 

David Tilus Gafe_haiti@yahoo.fr 

Earth Park international Rachel Mac Manus rachel@earthparkinternational.org 

European Union Steven Rault Steven.raulth@eeas.europa.eu 

USAID Tina Balen tbalinhaiti@usaid.org 

Cresfed  info@cresfed-haiti.org 

ILF Rafaella raffa@lifelinefund.org 

 
 
(i) any update of the ‘Project Participants & Secured Titles’ (in case of changes) 
 
None. 
 
2 – Inputs/Grievances Template Report 

 

Date Comment Action 
requested 
from project 
owner 

Response from project 
owner 

Person 
designated with 
responsibility by 
project owner 

Issue resolved? 

01/01/2018 Explanation of 
problem or 

What would the 
stakeholder like 

Explanation from the project of 
what they will do in response to the 

Identification of who 
will take responsibility 

This could be confirmation 
from the person who made 

                                                 

1 Invalid mail addresses and contacts will be updated. 
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Date Comment Action 
requested 
from project 
owner 

Response from project 
owner 

Person 
designated with 
responsibility by 
project owner 

Issue resolved? 

comment. to see 
change/stay the 
same. 

comment. This may be an 
explanation as to why the project 
is unable to respond/does not see 
the problem as necessary to 
address. 

for responding AND 
monitoring of the 
issue. 

the complaint, or the project. 

 
We don’t have any complaints about the project. 
 
3 - Declaration of correct project information 
 

Project Owner Organization  Entrepreneurs du Monde 

Registration number with relevant 
authority 

43122571300061 

Full Address (including Country) Street/P.P.Box : 4 allée du Textile 
City: Vaulx-en-Velin 
State/Region: Rhône-Alpes 
Postfix/ZIP: 69120 
Country: France 
 

Website http://www.entrepreneursdumonde.org/ 

Email address barbara.adolehoume@entrepreneursdumonde.org 

 

I hereby certify and declare that, to the best of my knowledge, the project complies with the 
project information submitted to The Gold Standard.  

First name Barbara 

Last name ADOLEHOUME 

Position Finance Carbon Project Manager  

Place, Date and Signature Lomé, Togo 
30/12/19 
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